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ORGANIZATION TELEPHONE 

Visiting Nurses Association (VNA)  (Erie, Alleghany, Genesee, 
Chautauqua, Cattaraugus, and Wyoming counties)

(716) 630-8000

Amedisys (Erie, Niagara, and Chautauqua counties) (716) 632-6420

Expanded in Home Service for Elderly EISEP (716) 858-8526

McAuley Seton  (Erie and Niagara Counties) (716) 685-4870

People, Inc. (716) 874-5600

Rosa Coplon Home Care (716) 639-3311 ext. 2417 

Schofield Home Healthcare (716) 873-7800

Will Care (Erie and Chautauqua counties) (716) 961-4320

ORGANIZATION TELEPHONE 

Visiting Nurses Association (VNA) (Erie, Alleghany, Genesee, 
Chautauqua, Cattaraugus, and Wyoming counties)

(716) 630-8000

CASA: Community Alternative Systems Agency (716) 858-2323

Rosa Coplon LTHHCP (716) 639-3311

Schofield LTHHCP (716) 874-2600

Weinberg (716) 639-3311

CERTIFIED HOME HEALTH AGENCIES

MEDICAID HOMECARE PROGRAMS
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ORGANIZATION TELEPHONE 

Aftercare (716) 894-7777

Allcare (716) 884-1001

All Metro (716) 856-2702

AMAK Health (716) 832-0875

Aurora Homecare (716) 833-9000

Caregivers (716) 838-6060

Coram Health Care (716) 691-3000

Essential Care (716) 686-8006

Family Care (716) 831-9412

Good Care (716) 833-3445

Healthforce (716) 855-2273

Homewatch (716) 565-3103

Independent Nursing (716) 655-8776

Interim Health Care (716) 852-5900

Maxim (716) 881-2800

People Home Health (716) 874-5600

PSA (716) 276-2123

Schofield Home care (716) 873-7800

TLC Staff Builders (716) 632-6420

Willcare (716) 856-7500

LICENSED HOMECARE AGENCIES
(fee for service homecare)

ERIE COUNTY OPTIMUM PHYSICIAN ALLIANCE



4

ORGANIZATION TELEPHONE 

Assisting Angels (716) 741-1330

Christian Home Companion (716) 439-8100

Comfort Keepers (716) 674-0061

Home Instead (716) 630-0657

People, Inc. Senior Outreach  (716) 768-2357

Preferred Care at home (716) 406-2662

ORGANIZATION TELEPHONE 

Expanded In Home Services for Elderly – EISEP (716) 858-8526                      

ORGANIZATION TELEPHONE 

Erie County (716) 768-2381

NON-MEDICAL HOMECARE

HOMECARE FOR PERSONS WITH LIMITED FINANCES

SENIOR COMPANION PROGRAM

(fee for service companions, light housekeeping, chaperon to appointments)

ERIE COUNTY OPTIMUM PHYSICIAN ALLIANCE
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ORGANIZATION TELEPHONE 

Visiting Nurses Association (VNA) (Erie, Alleghany, Genesee, 
Chautauqua, Cattaraugus, and Wyoming counties)

(716) 630-8000

Visiting Nurses Association Lifeline (716) 630-8624

Visiting Nurses Association Pharmacy (716) 630-8200

Apnea Care (O2) (716) 923-2727

Associated Healthcare/PPS (DME, O2) (716) 564-4500

Bensons Surgical Supply (DME) (716) 332-0404

Buffalo Respiratory Therapy (716) 932-7581

Buffalo Wheelchair (DME) (716) 675-6577

Cleve-Hill Home Health Care and Buffalo Pharmacies (DME) (716) 832-7744

Complete Homecare (DME, O2) (716) 694-2253

Coram Homecare (I) (716) 691-3000

Dove Medical (DME) (716) 688-8911

First Community Care (DME, O2) (716) 691-9300

Health System Services (DME, O2) (716) 283-2339

Home Respiratory Care (DME, O2) (716) 675-6577

Lincare (DME, O2) (716) 662-7444

Main Mobility (716) 759-6811

Mobility Plus (DME) (716) 824-2243

PRO2 (O2) (716) 667-9600

Reliant Medical Equipment (DME) (716) 809-1621

Respiratory Service of WNY (DME, O2) (716) 683-6699

DURABLE MEDICAL EQUIPMENT & SUPPLIES 
DME = equipment 
O2 = Oxygen
I = Home Infusion

ERIE COUNTY OPTIMUM PHYSICIAN ALLIANCE
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ORGANIZATION TELEPHONE 

Sheridan Surgical (DME) (716) 836-8780

Snyder Health Mart Pharmacy (DME) (716) 839-3050

Transit Hill Pharmacy (DME) (716) 683-9444

Union Medical Pharmacy (DME) (716) 675-4133

Upstate Homecare (DME, O2, I) (716) 565-2110

Upstate Pharmacy (I) (716) 675-3784

Walgreens Option Care (I) (716) 667-7500

ORGANIZATION TELEPHONE 

Amherst Adult Day Services (716) 689-1403

Aurora Adult Day Services (716) 652-4269

Catholic Charities Senior Day Program (716) 896-6388

Claddagh Day Services (716) 947-5857

Ralph C. Wilson Jr. Adult Day Services (716) 243-7888

Guild Care (Visually Impaired Health Program) (716) 885-8041

Lake Shore Family Center (716) 934-2353

DURABLE MEDICAL EQUIPMENT AND SUPPLIES (cont’d)

ADULT SOCIAL DAY CARE

ERIE COUNTY OPTIMUM PHYSICIAN ALLIANCE
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ORGANIZATION TELEPHONE 

Lord of Life Adult Day Health Center (716) 668-8000

People, Inc. Seniors Unlimited Adult Day Care (716) 853-4500

Town of Hamburg Adult Day Services (716) 646-0255

ORGANIZATION TELEPHONE 

Schofield Adult Day Health Care Program (716) 849-8720

St. Catherine Laboure Adult Day Care Program (716) 862-2513

VA Adult Day Health Care (716) 862-3244

Weinberg Campus Adult Day Health (716) 639-3311 ext. 2490

Weinberg Campus Garden Club (Memory Impaired 
Program) 

(716) 639-3311 ext. 2250

ORGANIZATION TELEPHONE 

American Medical Response (AMR) (716) 882-8400

Twin City (716) 692-2100

ADULT SOCIAL DAY CARE (cont’d)

ADULT HEALTH DAY CARE

AMBULANCE TRANSPORTATION

ERIE COUNTY OPTIMUM PHYSICIAN ALLIANCE
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ORGANIZATION TELEPHONE 

Amherst Senior Transportation (716) 636-3075

Aries (716) 362-9701

Buffalo Transportation (716) 877-5600

Caring Hart’s (716) 457-3051

Carrier Coach (716) 681-2100

Elderwood Transportation (Medicaid & medical 
appointments only)

(716) 250-0062

Erie County Social Service (716) 858-7433

Going Places (Cheektowaga and West Seneca Only) (716) 858-7433

Good Care (716) 833-3445

NFTA (716) 855-7239

South Buffalo Community Association (716) 822-4532

Town of Alden (716) 480-6532

Town of Hamburg (716) 646-1666

Town of Lancaster Senior Citizen Van (716) 685-3498

Valley Community Association (South Buffalo) (716) 823-4707 

We Care (716) 898-7900

WNY Independent Living Center (716) 836-0822

WHEELCHAIR VAN TRANSPORTATION (cost may vary)

ERIE COUNTY OPTIMUM PHYSICIAN ALLIANCE
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ORGANIZATION TELEPHONE 

Amherst Senior Transportation  (716) 636-3075

Aurora, Elma / Going Places van  (716) 652-8866

Aurora, Elma, Marilla, Wales (Rural Transit) (716) 622-8378

Bailey Delavan/ Schiller Park Senior Services (716) 895-2727

Boston, Colden, Eden, Orchard Park (Rural Transit) (716) 662-8378

Brant, Collins, Evans, Gowanda, North Collins (Rural Transit) (716) 549-5098

Buffalo: Division for Senior Services (716) 851-4141

Child and Family Services (716) 842-2750

Clarence Senior Citizen (716) 633-5138

Clarence, Newstead (Rural Transit) (716) 565-3323

Concord, Holland, Sardinia (Rural Transit) (716) 592-0088

Erie County Department of Senior Services (Going Places van) (716) 858-RIDE (7433)

Father Belle Community Center (716) 845-0485

FLARE, INC (716) 838-6740

Grand Island Golden Age Center (Senior Center) (716) 773-9683 

Hamburg Transportation  (716) 646-1666

Hispanics United of Buffalo (716) 856-7110

Jewish Center of Buffalo (716) 688-4033

Lackawanna Senior Citizens Center  (716) 827-6669

North Buffalo Community Center (716) 874-6133

Northwest Buffalo Community Center (716) 876-8108

Old First Ward Community Center (716) 856-8613

VAN TRANSPORTATION (general)

ERIE COUNTY OPTIMUM PHYSICIAN ALLIANCE
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ORGANIZATION TELEPHONE 

Tonawanda (City) Recreation Department (716) 505-1172

Tonawanda (Town) Senior Center (also covers Kenmore) (716) 874-3266

Town of Eden (716) 992-3067

University Heights Community Development (716) 832-1010

West Side Community Services (716) 884-6616

ORGANIZATION TELEPHONE 

Social Security/ SSI 1-800-772-1213

Medicare 1-800-633-4227

Erie County Veteran’s Services (716) 858-6363

Kaleida Health Charity Care (716) 859-8979

NYS of Health; The Official Health Plan Marketplace 1-855-355-5777

ORGANIZATION TELEPHONE 

Medicaid Public Assistance (716) 858-8000

Medicaid Hotline (716) 858-6244

Medicaid Home Care (NY Medicaid Choice) 1-855-222-8350

WIC (716) 856-4494

HEAP (716) 858-7644

HeartShare Care & Share Energy Fund (National Grid) 1-855-852-2736

HeartShare Project Share Heating Fund (NYSEG) 1-800-599-4327

Salvation Army Neighbor for Neighbor (heating utilities) (716) 883-9800 

FINANCIAL/BENEFIT ASSISTANCE

ERIE COUNTY DEPT OF SOCIAL SERVICES
(temporary assistance, food stamps, Medicaid, daycare and child 
support, CPS, HEAP, legal support) 

ERIE COUNTY OPTIMUM PHYSICIAN ALLIANCE
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ORGANIZATION TELEPHONE 

EPIC (Assist with medical costs, income requirements, age +65) 1-800-332-3742 

St Vincent DePaul Society (Assist with completing forms for free meds offered 
from pharmaceutical companies)

(716) 882-3360 

Catholic Charities (under 60) (assist with medication costs on a one time basis; 
must go in person; and bring prescriptions; identification and proof of income; 
must also be Medicaid denied)

(716) 856-4494

Catholic Charities (over 60) (716) 896-6388  

NYPS (New York Prescription Saver)  (saving card for age 50 – 65, not Medic-
aid, with low annual income)

1-800-788-6917

Cancer Services Program of WNY 
(cancer screenings for the uninsured and underinsured)

(716) 858-7376

ORGANIZATION TELEPHONE 

Meals on Wheels of WNY (716) 822-2002

Meals on Wheels of Alden (716) 937-7105

Meals on Wheels of Amherst (716) 636-3065

Meals on Wheels of Boston (716) 941-6113

Meals on Wheels of Colden (716) 941-5022

Meals on Wheels of East Aurora (Village only) (716) 655-4566

Meals on Wheels of East Aurora (716) 655-4566

Meals on Wheels of Grand Island (716) 773-9682

Meals on Wheels of Holland (716) 537-9443

Meals on Wheels of Ken-Ton (716) 874-3595

Meals on Wheels of North Tonawanda and 
City of Tonawanda 

(716) 693-1663

Meals on Wheels of Sardinia (716) 496-8900 ext. 10

Meals on Wheels- Seneca Nation of Indians (716) 858-8000 #3

MEDICATION ASSISTANCE PROGRAMS

FOOD SERVICES

ERIE COUNTY OPTIMUM PHYSICIAN ALLIANCE
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ORGANIZATION TELEPHONE 

Erie County Food Stamps (716) 858-800 #3

ORGANIZATION TELEPHONE 

Akron Poultry (716) 542-9613

Price Rite (Buffalo) (716) 885-2887

Shop 4 U (Clarence) (716) 759-7187
(716) 481-5493

Super Saver / Grocery Delivery Service (716) 894-7990

ORGANIZATION 

Hennipen Senior Center

Akron-Newstead Sr. Citizen

Alden Community Center 

Amherst Senior Center 

Autumnwood Senior Center

Baptist Manor (Senior Apartments)

The Belle Center

Blasdell (Lilly Housing Dev.)

TELEPHONE 

(716) 895-4074

(716) 542-6645

(716) 937-7393

(716) 636-3050 

(716) 826-7895

(716) 881-1120

(716) 845-0485 
ext. 35

(716) 821-1230

ACTIVITIES

Travel, Cards, Bingo, Billiards

Exercise, Exercise Classes, Cards, Social 
Events, Speakers

Social Events, Bingo, Cards, Transport To Shop, 
Mall Trips (T, W & R only)

Exercise, Travel Club, Social Events, Classes

Aerobics, Exercise Classes, Exercise Equip-
ment, Entertainment

Exercise Classes, Meditation, Crossword 
Puzzles, Walking Program, Bible Study, PACE 
Program, Guest Speakers, Movies, Weights

Shopping, Transportation, Bingo, Exercise, 
Swimming Pool

Exercise Classes, Painting & Craft Classes, 
Social Clubs

FOOD STAMPS

GROCERY DELIVERY SERVICES

SENIOR PROGRAMS

ERIE COUNTY OPTIMUM PHYSICIAN ALLIANCE
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ORGANIZATION TELEPHONE ACTIVITIES

Buffalo Urban League (716) 847-8951 Exercise Classes, Travel, Picnics, Arts & Crafts

Cayuga Village Apartments (716) 668-3109 Bingo, Cards, Parties

Cheektowaga Senior Center (716) 686-3930 Cafeteria style lunch daily at noon, fun activities 
all the time!

Clarence Senior Citizen Center (716) 633-5138 Ceramics, Yoga, Cards, Exercise Classes, Social 
Events

Edward Saunders Community 
Center/CAO

(716) 332-4380 Exercise Classes, Movie Night, Line Dancing, 
and More!

Gloria Parks Community Center (716) 832-1010
ext.200

Line Dancing, Swimming, Exercise Classes

Hamburg Dining Site (Creekbend 
Heights Apartments)

(716) 648-2414 Exercise Classes, Church Service, Bingo

Hispanics United of Buffalo (716) 856-7110 Music, Dancing, Games & Crafts

Infant of Prague (716) 634-3660 Bingo, Social Functions, Cards

Kenmore Senior Nutrition Program (716) 873-7500 Lots of activities in bright and cheerful setting 
- plenty of parking, Van for shopping, Exercise
Classes

Lackawanna Senior Center (716) 827-6669 Exercise Classes, Line Dancing

Lancaster Senior Center (716) 685-3498 Games, Travel, Computer Classes, Bingo, 
Cards/ Pinochle

Maryvale East Senior Complex 
(Moorman) - Nutrition Services

(716) 583-1190 Bingo, Parties, Cards & Dinner

Moot Senior Center (716) 882-4637 Table Games, Bingo, Card Club, Exercise, 
Exercise Classes, Chorus, Bowling, Bible Study, 
Crafts

Northwest Buffalo Community Center (716) 876-8108
press 5

Exercise, Bingo, Cards, Social Events, 
Swimming, Ceramics, Crafts

Orchard Park Senior Center (716) 662-8378 Weight Management, Yoga, Dancing, Exercise, 
Pool Tables, Crafts, Trips, Computer Classes

Richmond-Summer Center (716) 885-3290 Stretching, & Toning Classes, Movies, Travel

Salvation Army Headquarters (716) 883-9800 
ext 259

Free Chiropractic Treatments, Arts & Crafts, 
Exercise Room, Trips

Salvation Army-Tonawanda Branch (716) 693-3110

Schiller Park Senior Center (716) 895-2727 Exercise Classes, Line Dancing, Movies

ERIE COUNTY OPTIMUM PHYSICIAN ALLIANCE
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ORGANIZATION TELEPHONE 

Seneca Babcock Community Center (716) 822-5094

Southwind Landing (716) 206-0281

Town of Aurora Senior Center (716) 652-7934

Town of Evans Senior Center (716) 947-0974

Town of Hamburg Sr. Center (716) 646-0665

Town of Tonawanda Sr. Ctr. (716) 874-3266

United Church Manor (716) 668-5804

Violet Housing Complex  (866) 933-2293
ext 39144#

Walden Park Senior Complex (716) 892-9070

West Seneca Senior Center (716) 675-9288

 Family Center YMCA (716) 845-5440

ACTIVITIES

Cards, Wednesday Bingo, Fitness Program 
with State of the Art Equipment, Ceramics, 
Computer Room, Occasional Trips

Affordable senior housing units managed by 
Belmont Shelter Corp.

Exercise, Computers, Ceramics, Fitness Center, 
Yoga, Tai Chi, Cards, Movies, Trips

Bingo, Cards, Billiards, Theme Parties, Exercise, 
Line Dancing, Trips

Fitness Center, Pool, Clubs, Nutrition Programs

Movies, Cards, Exercises, Crafts, Social Events

Tai Chi, Bingo, Tea Socials

Bingo, Cards, Club 99 Exercise Classes 

Bingo, Shopping, Travel

Dance, Exercise Classes, Fitness Center, Bingo, 
Tai Chi, Trips, Arts & Crafts, Ceramics

Social Events, Games, Line Dancing, Fitness, 
State of the Art Exercise Equipment, Olympic 
Size Swimming Pool, Cards, Travel, Social, 
Ceramics, Knitting, Sewing

ERIE COUNTY OPTIMUM PHYSICIAN ALLIANCE
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LEGAL SERVICES

LODGING (daily charge)
for persons receiving treatment or with family receiving treatment in area hospital

ORGANIZATION TELEPHONE 

Bar Association of Erie County (716) 852-8687

Legal Aid Bureau of Buffalo (716) 853-9555

Legal Service for the Elderly and Disabled (716) 853-3087

Neighborhood Legal Services, Inc. (716) 847-0650

ORGANIZATION TELEPHONE 

Hope Lodge 197 Summer St. Buffalo (for patients 
receiving cancer treatment at Roswell)

(716) 882-9244

Kevin Guest House 782 Ellicott St Buffalo (716) 882-1818

Ronald McDonald House 780 West Ferry St Buffalo (for families of children in 
treatment)

(716) 883-1177

Neighborhood Legal Services, Inc. (716) 847-0650

ERIE COUNTY OPTIMUM PHYSICIAN ALLIANCE
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EMERGENCY HOTLINES

PERSONAL EMERGENCY RESPONSE SYSTEMS

ORGANIZATION TELEPHONE 

Adult Protection (week days) (716) 858-6877

Child Abuse Hotline 1-800-342-3720

Child Abuse Hotline for Providers 1-800-635-1522

Child Protective Services (716) 858-6487

Crisis Services (716) 834-3131

Domestic Violence Hotline 800-942-6906

Domestic Violence Haven House (716) 884-6000

Poison Control Center 1-800-222-1222

ORGANIZATION TELEPHONE 

Lifeline (mention code NY025) 1-800-242-1306 x 4540

ADT (716) 633-4323

Alert One 1-866-581-4540

Amherst Medical Alert (716) 204-4100

Doyle Security System Help link 1-866-463-6953

Helplink Medical Answering Services 1-800-850-5340

Lifefone 1-800-882-2280

ERIE COUNTY OPTIMUM PHYSICIAN ALLIANCE



17

SPECIALIZED SERVICE AGENCIES

ORGANIZATION TELEPHONE 

Kaleida Health Community Health (Health education, 
outreach services, and community referrals)

(716) 859-8045 

Geriatric Center of WNY at DeGraff (716) 690-2410

Buffalo Therapy Services (Complete physical, occupational,
speech therapy, and aquatics) 

(716) 580-7360 

Alzheimer’s Association 1-800-272-3900

American Cancer Society of WNY (716) 689-6981

American Cancer Society 1-800-227-2345 / (716) 689-
6982

American Heart Association 1-800-242-8721 / (716) 243-
4602

American Lung Association 1-800-586-4872

American Parkinson’s disease Association 1-800-223-2732

Aspire of WNY (Cerebral Palsy) (716) 505-5500

Buffalo Hearing and Speech (716) 885-8318

Cancer Wellness Center (716) 694-1395

Catholic Charities Older Adults (716) 896-6388

Center for Hospice and Palliative Care (716) 686-8000

Center for Hospice (716) 651-9202

Epilepsy Association of WNY (716) 883-5396

Erie County Children Services (716) 858-8000

Erie County Dept. of Senior Services (716) 858-8526

Erie County Office of the Disabled (716) 858-6215

Life Transition Center (716) 836-6460

WNY Developmental Disabilities Services (716) 517-2000

ERIE COUNTY OPTIMUM PHYSICIAN ALLIANCE
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ORGANIZATION TELEPHONE 

Visiting Nurses Association (Niagara County Only) (716) 243-7800

Amedisys (716) 632-6420

HANCI– Health Ass. Of Niagara County          (716) 285-8224

Niagara County Health Department (716) 439-7430

People Inc. (716) 874-5600

ORGANIZATION TELEPHONE 

Visiting Nurses Association (716) 243-7800

Home Care Dept. of Niagara Falls (NCDSS) (716) 278-8605

ORGANIZATION TELEPHONE 

Aurora Home Care (716) 833-9000

Coram (716) 691-3000

Family Care Services (716) 831-9412

Hart Interfaith, Inc. (716) 754-8313

Homewatch Caregivers (716) 565-3103

In-Charge Home Care – Dale Association (716) 433-1886

Interim Health Care of Niagara (716) 283-3828

Maxim (716) 881-2800

PSA (716) 276-2123

CERTIFIED HOME HEALTH AGENCIES

MEDICAID HOMECARE PROGRAMS

LICENSED HOMECARE AGENCIES
(fee for service homecare)



20

ORGANIZATION TELEPHONE 

Assisting Angels (716) 741-1330

Caregivers (716) 838-6060

Christian Home Companions (716) 439-8100

Good Samaritan Caregivers, Inc. (716) 204-0710

Hart Interfaith, Inc. (716) 754-8313

Niagara County Office of the Aging (716) 438-4020

The Caregiver’s Choice (716) 462-6900

ORGANIZATION TELEPHONE 

Expanded In Home Services for Elderly – EISEP (716) 278-8620                   

ORGANIZATION TELEPHONE 

Niagara County - HANCI (716) 285-8224 ext. 217

ORGANIZATION TELEPHONE 

Niagara Adult Day (716) 285-8224

NON-MEDICAL HOMECARE

HOMECARE FOR PERSONS WITH LIMITED FINANCES

SENIOR COMPANION PROGRAM

ADULT SOCIAL DAY CARE

(fee for service companions, light housekeeping, chaperon to appointments)

NIAGARA COUNTY OPTIMUM PHYSICIAN ALLIANCE



21

ORGANIZATION TELEPHONE 

Visiting Nurses Association (716) 243-7800

Visiting Nurses Association Lifeline (716) 630-8624

Visiting Nurses Association Pharmacy (716) 630-8200

Visiting Nurses Association Respiratory Supplies (716) 630-8340

ORGANIZATION TELEPHONE 

HEAP (716) 278-8400             
(716) 438-4016

Medicaid (716) 278-8400

Public Assistance (716) 278-8400

NY Connects Niagara County (716) 438-3030

Cancer Services Program of WNY 
(cancer screenings for the uninsured and underinsured)

(716) 858-7376

ORGANIZATION TELEPHONE 

Neighborhood Legal Services, Inc. (716) 284-8831

Office of the Aging - Niagara County (716) 438-4020

Public Assistance (716) 278-8400

NY Connects Niagara County (716) 438-3030

DURABLE MEDICAL EQUIPMENT & SUPPLIES

NIAGRA COUNTY DEPARTMENT OF SOCIAL SERVICES

LEGAL SERVICES

NIAGARA COUNTY OPTIMUM PHYSICIAN ALLIANCE
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ORGANIZATION TELEPHONE 

Adult Protection (weekdays) (716) 278-8621

Child Protective Services 1-800-342-3720

Crisis Services (716) 285-3515

ORGANIZATION TELEPHONE 

Lifeline (mention code NY025) 1-800-242-1306 ext. 4540 

ORGANIZATION TELEPHONE 

Aries Transportation Services (716) 362-9701

Carrier Coach (716) 627-5919

Good Care Senior Services, Inc. (716) 833-3445

Home Helpers Transportation Services (716) 297-8585

Lockport Office of Social Services (716) 439-7731

Niagara County Medicaid Transportation (716) 304-3335

Niagara County Medical Van Program (716) 438-4038

Town of Lewiston Care Van (716) 754-2071

Village of Youngstown Senior Van Service (716) 745-7721

We Care Transportation (716) 731-3540

EMERGENCY HOTLINES

PERSONAL EMERGENCY RESPONSE SYSTEMS

TRANSPORTATION

NIAGARA COUNTY OPTIMUM PHYSICIAN ALLIANCE
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ORGANIZATION TELEPHONE 

Home Meal Delivery –Office of the Aging Niagara County (716) 438-4031

Meals on Wheels of Lockport (716) 433-6811

Meals on Wheels of Niagara Falls, Lewiston Village (716) 282-3468

Meals on Wheels of North Tonawanda (716) 693-1663

ORGANIZATION TELEPHONE 

Niagara County - Lockport (716) 439-7733

Niagara Falls (716) 278-8400

ORGANIZATION TELEPHONE 

Kaleida Health Community Health (health education, 
outreach services, and community referrals)

(716) 859-8045 

Geriatric Center of WNY at DeGraff (716) 690-2410

Cancer Services of Niagara County (716) 278-4898

Center for Hospice – Niagara (716) 439-4417

Children with Special Needs - Lockport (716) 439-7460 

Communicable Disease Program (includes Rabies Post-Exposure Vaccination) (716) 278-8598

Niagara County Children Services (716) 278-8667

Niagara County Office of Aging (716) 438-4020

Niagara Falls (716) 278-8180

FOOD SERVICES

FOOD STAMPS

SPECIALIZED SERVICES AGENCIES

NIAGARA COUNTY OPTIMUM PHYSICIAN ALLIANCE



COUNTY GOES HERE TYPES OF SERVICES GO RIGHT HERE
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ALLEGANY COUNTY ORGANIZATIONS



ALLEGANY COUNTY OPTIMUM PHYSICIAN ALLIANCE
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ORGANIZATION TELEPHONE 

Visiting Nurse Association (585) 268-2050 
(800) 506-6480   

AIM Independent Living Center 1-888-962-8244

Allegany ARC (585) 593-5700

Willcare (585) 593-9410

ORGANIZATION TELEPHONE 

Allegany County Office for the Aging 1-866-268-9390
(585) 268-9390

ORGANIZATION TELEPHONE 

HEAP (585) 268-9622                      
1-866-268-9390

Cancer Services Program of WNY 
(cancer screenings for the uninsured and underinsured)

(716) 858-7376

ORGANIZATION TELEPHONE 

Allegany County Office for the Aging (585) 268-9390                    
1-866-268-9390

Allegany County Medical Transport 1-877-629-8104

Faith in Action - Hornell Area (607) 324-1138

Faith in Action - Corning Area (607) 936-0941

HOME HEALTH AGENCIES

NON-MEDICAL HOMECARE

ALLEGANY COUNTY  DEPARTMENT OF SOCIAL SERVICES

TRANSPORTATION

(fee for service companions, light housekeeping, chaperon to appointments)
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ORGANIZATION TELEPHONE 

Home Meal Delivery-Office of the Aging Allegany County (585) 268-9390                      
1-866-268-9390 

ORGANIZATION TELEPHONE 

Allegany County Department of Health (585) 268-9250

Allegany County Department of Social Services (585) 268-9622

FOOD SERVICES

SPECIALIZED SERVICES AGENCIES

ALLEGANY COUNTY OPTIMUM PHYSICIAN ALLIANCE



COUNTY GOES HERE TYPES OF SERVICES GO RIGHT HERE
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CATTARAUGUS COUNTY ORGANIZATIONS
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ORGANIZATION TELEPHONE 

Visiting Nurse Association (716) 790-8303

Home Care Services – Olean (716) 373-8050

Home Care Services – Salamanca (716) 945-1230

Home Care Services – Machias (716) 353-8525

HOME HEALTH AGENCIES

ORGANIZATION TELEPHONE 

Cattaraugus County Department of Aging (716) 373-8032

ORGANIZATION TELEPHONE 

Linwood Adult Day Care Center (716) 372-8287

ORGANIZATION TELEPHONE 

Cattaraugus County – Olean (716) 373-8065

Cattaraugus County NY Connects (716) 372-8424

Cancer Services Program of WNY 
(cancer screenings for the uninsured and underinsured)

(716) 858-7376

NON-MEDICAL HOMECARE

ADULT HEALTH DAY CARE

CATTARAUGUS COUNTY  
DEPARTMENT OF SOCIAL SERVICES

(fee for service companions, light housekeeping, chaperon to appointments)

CATTARAUGUS COUNTY OPTIMUM PHYSICIAN ALLIANCE
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ORGANIZATION TELEPHONE 

Cattaraugus County Office for the Aging (716) 373-8032
1-800-462-2901

ORGANIZATION TELEPHONE 

Home Meal Delivery – Office for the Aging (716) 373-8032 
1-800-462-2901

TRANSPORTATION

FOOD SERVICES

CATTARAUGUS COUNTY OPTIMUM PHYSICIAN ALLIANCE



COUNTY GOES HERE TYPES OF SERVICES GO RIGHT HERE
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`

CHAUTAUQUA COUNTY ORGANIZATIONS
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ORGANIZATION TELEPHONE 

Visiting Nurse Association (716) 483-1940

Accredited Care, Inc. – Jamestown (716) 484-7101

Aftercare Nursing – Jamestown (716) 487-2273

Amedisys – Fredonia, Jamestown (716) 632-6420

Caregivers- Jamestown (716) 484-9113

Lake Shore Home Care – Irving (716) 951-7167

Partners in Care – Jamestown (716) 488-9434

Willcare, Inc. – Jamestown (716) 487-1131

Chautauqua Opportunities – Jamestown (716) 366-3335

Chautauqua Opportunities – Dunkirk (716) 366-3335

HOME HEALTH AGENCIES

ORGANIZATION TELEPHONE 

Warner Place – Jamestown (716) 720-9430

ORGANIZATION TELEPHONE 

Dunkirk (716) 366-8786

Taft – Jamestown (716) 664-9759

Present Center – Jamestown (716) 665-4899

Westfield (716) 326-6842

Lake Shore Family Center (716) 934-2353

Comfort Today/ Memory Garden – Jamestown (716) 338-0500       
(716) 488-9434

ADULT HEALTH DAY CARE

ADULT SOCIAL DAY CARE

CHAUTAUQUA COUNTY OPTIMUM PHYSICIAN ALLIANCE
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ORGANIZATION 

Chautauqua County Office for the Aging – Mayville

Chautauqua County Office for the Aging- Jamestown

Chautauqua County Office for the Aging – Dunkirk

Chautauqua County NY Connects

Cancer Services Program of WNY 
(cancer screenings for the uninsured and underinsured)

ORGANIZATION 

Chautauqua Area Regional Transportation System (CARTS)

Southwestern Independent Living Center Wheelchair Van

ORGANIZATION 

Home Meal Delivery – NY Connects

Restaurant Dining Out Program – Mayville OFA

ORGANIZATION 

Chautauqua County Dept. of Health and Human Services – Jamestown

Chautauqua County Dept. of Health and Human Services – Dunkirk

TELEPHONE 

(716)  753-4471

(716)  661-8940

(716)  363-3865

(716)  753-4582 
(716) 661-7582 
(716) 363-4582

(716)  858-7376

TELEPHONE 

(716)  665-6466 
1-800-388-6534

(716)  661-3010

TELEPHONE 

(716)  753-4582 
(716) 661-7582 
(716)  363-4582

(716)  753-4471

TELEPHONE 

(716)  661-8200

(716)  363-3538

CHAUTAUGUA COUNTY  
DEPARTMENT OF SOCIAL SERVICES

TRANSPORTATION 

FOOD SERVICES

FOOD STAMPS

CHAUTAUQUA COUNTY OPTIMUM PHYSICIAN ALLIANCE
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ORGANIZATION TELEPHONE 

Adult Protection and Elder Abuse Prevention – Dunkirk (716) 363-4447

Adult Protection and Elder Abuse Prevention – Jamestown (716) 661-7447

Adult Protection and Elder Abuse Prevention – Mayville (716) 753-4447

SPECIALIZED SERVICES AGENCIES

CHAUTAUQUA COUNTY OPTIMUM PHYSICIAN ALLIANCE



COUNTY GOES HERE TYPES OF SERVICES GO RIGHT HERE
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GENESEE COUNTY ORGANIZATIONS



GENESEE COUNTY OPTIMUM PHYSICIAN ALLIANCE
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ORGANIZATION TELEPHONE 

Visiting Nurse Association (585) 344-2894

HCR Home Care (585) 250-4190

Tender Loving Family Care (585) 637-0333

HOME HEALTH AGENCIES

ORGANIZATION TELEPHONE 

Genesee ARC (585) 343-1123

Tender Loving Family Care (585) 637-0333

ORGANIZATION TELEPHONE 

Home Energy Assistance Program (HEAP) (585) 344-2580 ext 6524

Genesee County Office for the Aging (585) 343-1611

Cancer Services Program of WNY 
(cancer screenings for the uninsured and underinsured)

(716) 858-7376

ORGANIZATION TELEPHONE 

Office for the Aging (585) 344-2580 ext. 5925

ADULT HEALTH DAY CARE

GENESEE COUNTY DEPARTMENT OF SOCIAL SERVICES

TRANSPORTATION
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ORGANIZATION TELEPHONE 

Home Meal Delivery – Office of the Aging (585) 343-1611

FOOD SERVICES

ORGANIZATION TELEPHONE 

Genesee County (585)-344-2587

FOOD STAMPS

GENESEE COUNTY OPTIMUM PHYSICIAN ALLIANCE




